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Research Summary

AIA Insurance Cambodia is part of the AIA Group, one of the largest life insurance
companies in the Asia Pacific region. This is a brief history of AIA's operations in Cambodia.
Overview of the AIA Group Founded in 1919 in Shanghai, China, AIA initially operated as a life
insurance company under the name "American International Assurance". It has expanded throughout
the Asia Pacific region, becoming a leading insurance company in countries such as Hong Kong,
Singapore, Malaysia, Thailand and China. AIA Cambodia entered the Cambodian market to tap into
the growing demand for insurance products as Cambodia's economy develops.

Based on the background, factors in the research and compilation of this report, the purpose
of this report is to understand the key points of auditors in auditing companies on the evaluation and
measurement, monitoring, monitoring or analysis in performing audits on the company's internal
control system. Auditing the internal control system of AIA Insurance Company, we observed that
it has clearly defined its goals, mission, vision, roles and responsibilities and is very determined to
strengthen and expand its scope for the better.

In conclusion, we can conclude that although AIA Insurance Company Cambodia has only
recently achieved growth, the company's operations are correct and good in accordance with the laws
and procedures of auditing. In addition, we observed that the company's staff does not yet have
sufficient training and understanding of the principles and procedures to carry out auditing work that
can lead to intentional and unintentional errors. What is also noteworthy is that the company has
ineffective internal control systems because the company does not have regular operational
monitoring of work practices that can lead to fraud and errors that are not detected. In addition, the
company also lacks segregation of duties. Including important tasks such as approval, registration
and supervision in one person can cause more work than capacity or labor, which can lead to errors.
The solution is that the company should tighten the management of new employee training services
to improve quality and service and implement regular operational inspections. The company must
ensure that regular operational inspections are implemented and effective at each stage, as well as
establish and implement proper segregation of duties according to the roles and responsibilities of
those responsible for the work. The company must ensure that each person follows their respective
roles and responsibilities.

vi
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o r’ﬂiﬁjg“lfﬁ (Confidence)
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o IMWMIANMNREN]MI (Balance Sheet)

o INWAINNMNG FUGTRIU (Income Statement)

o I WMInn ﬂTfUJ,i fN ULCH A (Cash Flow Statement)
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1. Test of Control(TOC) ?ﬁmpﬁmmnﬁmﬁhﬁﬁm Documentation NSNS §ATH
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Completeness AIRU{AENSENAIVSI)Y Ute ? ARapENiAnsiemy i
Uyig ?

3. Accuracy SURNSFA{MARERIUIS 2 MR BT IR ayte 2

M. Test of Transaction (TOT) iian|agiaaisnglidAanamphvimiinvns §5

Classification SRU{AEN SIJUGRA RN (Filing) MS{AY{HIMEIGIS (Date) U HAS
[AS (Alphabetically) U 10U1{J# (Numerically) 151 U3§ ?

Timing FG{RA MR STATGIswS IR tpRiig)a yie 2
Posting & Summarizing ﬁjﬁﬁ[‘ﬁﬁﬁﬁﬁljm SﬁﬁLmD;ﬂjﬁ;ﬁﬁﬂﬂ S} (Posting to
Sub-ledger) TUIW Y 1§ ? VISARNARMNY mgfﬁmquﬁmﬁ?g Shielni y 197
(Summarization/ Statement in dealt) ¥ siimnamusAmAmyAnN i yws

fﬁigﬁ} ? (Summarization/Statement by Sub-ledger)

o

=3

Dune

1.
2.

3. Accuracy [JRUGMARNIARIMARHFIMEIAMAGRUFUEHTE

N&E niQJﬁIUSUIG ? (Joumal to Invoice)

Existences [URURMIRUAGM A
iRuiAnigiapinsAsm s ussl?

Completeness LUﬁUﬁFﬂi

(Invoicing to Journal)
197

y
QISUR Rsw

Classification ([URURMIGI:gimsAaamuiva 19mud
SyWwIIRIyY 19 2

Timing [URURMIFIRI: (i sATigimuuthuis
Posting & Summarization {(JAURMIFIIN SNSARMUSFURRAANS i (GL)
ARNS IS YW I(Sub-ledger) IRTRUAT U 19 (Posting) ? tSLUnUE MRS

mSﬁ'ﬁLﬁjﬁﬁ mm”ﬁnhmw[pmtute LTISLnULnﬁNT U 19 (Summarization) ?

igiettuhiAmgih yig?
ey

v

@. Test of Balance (TOB) fﬁﬁﬂlﬁjiﬁniﬁiiﬂimmﬁnWJTSTG‘IUJ'MImﬂtﬂIme WU
nelainy tnhs

1.

Existence (UBHNIANNS RHART I SThATayRIUSISTGRNIMI (Balance-
Sheet Date)

. Completeness NUUAMBHNAMNS QIR URGM SHath{gins uinm

Qhio w”wmhtﬁimiﬁﬁhﬁm
Accuracy fJHH mjnﬂﬂ S uHmhathnsives)sivpivs
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4. Classification fJHE UJA NN S Gﬁﬁﬁﬁﬁmﬁ@ﬁ[ﬁﬁm’f: Assets, Liabilities, Equity
Revenues, and Expenses.

5. Cut-off (UUHJAMNS FRHAFINSMA{AYIG BS Date

6. Detail tie-in {JBHFUJA N S hHes Ah ﬁ?@ FUHE (Master File, Sub-ledger, GL,
TB, I BS, IS, CFS...)

7. Realizable Value SUBHNAANS A MHAIIM Shwnaiyigihim 181 i5 BS Date

MYAN[FYSIS PUUIFIMY US GAAP or IAS/IFRS
8. Rights or Obligations FUBHAAANS Assets MHAARIMAYNE y AANSTanm
RUANUIURHRMNTES
9. Presentation & Disclosures fUB R UJALW] S (ﬁﬁﬁﬁjmi’m SUETI mﬁﬁ FS and No FS
[{UUIFIMYE US GAAP or IAS/IFRS |
&. Analytical of Procedure (AP) 8 Biim AR EIRAUIINIR ShEstustigni
tﬁf&lf:@ (Finance) |

1N

viali
olo

e Current Ratio

e Quick Ratio

e Working Capital

e Return on Equity Ratio
gsiysui IE0iA (Non-Fianace)t 8

e Employee Number

e Squre of warehouse

e  Units Produce

e Square of selling space
> IWmMIANIRUIGisAYcnSuMmy Dunis
1. Balance Sheet IQNWMIANEG I
. Income Statement {0 SN (U G 13U
. The Statement of Stockholder Equity Change 101 wmmhtﬁ&iq SHN t

2

3

4. Cash Flow Statement 11 MIAN EUUJ}M ULITI A

5. Note to Financial Statement (7§ =) TNWMIAN
6

. Audit Report INWMIANIUATUISAMANK]
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EN.pdf
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E AR G NI English | aia, aia cambodia, insurance, life insurance, insurance cambodia health insurance

cambodia, medical insurance cambodia, best health insurance in Cambodia | AIA Cambodia

9 0.Wikipedia, 12 May 2025, Insurance,
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99.Taylor &Francis, 01 September 2022, The Insurance law in Cambodia,
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919.Mladenka BALABAN, 31 December 2012, ROLE OF INSURANCE COMPANY AS
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AIA (CAMBODIA) LIFE INSURANCE PLC.

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FORTHE YEAR ENDED 31 DECEMBER 2023

STATEMENT OF FINANCIAL POSITION

AS AT 31 DECEMBER 2023

Revenue

Premiums income

Premiums ceded to reinsurers
Net premiums income
Interest income

Total revenue

Expenses

Insurance contract benefits

Insurance contract benefits ceded

Net insurance contract benefits

Commission and other acquisition
expenses

Operating expenses

Interest expenses

Total expenses

Loss before income tax

Income tax expenses
Loss for the year

Other comprehensive income:

Items that will not be reclassified to
profit or loss

Employee benefits obligations

Currency translation differences

Total other comprehensive loss
for the year

Jjamn sufia
malaid

N

Q1>

2023 2022
USS __ KHR'000 USS __ KHR'000
23535903 96,732,561 19,669,959 80,391,122
(1.201.288) _ (4.937.294) _ (1.028.470) _ (4.203,357)
22334615 91,795,267 18,641,489 76,187,765
2,057,033 _ 8454406 _ 1486228 _ 6.074.214
24,391,648 100,249,673 _ 20.127.717 _ 82.261.979
3,496,363 14,370,052 4,470,217  18,269.777
(3.550.194) (14.591.297) _ (1,233.462) _ (5.041.159)
(53,831) ~ (221.245) 3,236,755 13,228,618
9,823,616 40375062 10783654 44,072,794
20,831,089 85615776 19,895,691 81,313,689
307,268 1.262.871 208,899 853770
30,008,142 127,032,464 _ 34,124,999 139,468,871
(6.,516,494) (26,782,791) (13,997,282) (57,206,892)
(6,516,404) (26,782,791) (13,997,282) (57,206,892)
(101,444)  (416,935) 124,514 508,889
- 2453370 (2,894,048)
(6,617,938) (24,746356) (13,872,768) (59,592,051)

HEAD OFFICE

Assets

Intangible assets

Property and equipment
Right-of-use assets
Prepayments and other assets
Statutory deposit

Term deposits

Debt securities

Reinsurance assets

Cash and cash equivalents

Total assets

Liabilities

Insurance confract liabilities
Lease liabilities

Employee benefit obligations
Trade and other payables
Total liabilities

Equity

Share capital
Accumulated losses
Other reserves
Total equity

Total liabilities and equity

e Kingdom of Cambodia

2023 2022
US$ KHR'000 uss KHR'000
4,866,636 19880208  3,610413 14,864,070
1,212,334 4,952,384 1,279,060 5,265,890
4,093,447 16,721,731 4507389 18,556,921
2,561,240 10462665 2668873 10,987,750
700,000 2,859,500 700,000 2,881,900
25940459  105966,775 24875489 102,412,388
1,054,500 4,307,633 1054500 4,341,377
5,780,026 23,648,167 253252 10426393
5,686,400 _ 23,228,981 5239841 21,572,425
51,004,050 _ 212,028.044 __ 46.468.087 _ 191,309.114
11,096273 45328275 9729974 40,058,303
4,151,624 16959384 4,387,825 18,064,676
701,265 2,864,668 496,475 2,043,988
10,070,367 _ 41,137.448 _ 10351354 42616522
26.019.520 _ 106,289,775 _ 24,965,628 _ 102,783,489
104,000,000 424,840,000 93,000,000 382,881,000
(78,112,880) (317,620,075)  (71,596,386) (290,837,284)
(2,599) _ (1,481,656) 98,845  (3,518,091)
26,884,521 _ 106,738,269 __ 21.502.459 __ 88.526.625
51004050 _ 212028044 48468087 _ 191,309,114

acebook
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AlIA (CAMBODIA) LIFE INSURANCE PLC.

STATEMENT OF PROFIT OR LOSS AND OTHER COMPREHENSIVE INCOME
FORTHE YEAR ENDED 31 DECEMBER 2023

STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2023

Revenue

Premiums income

Premiums ceded to reinsurers
Net premiums income
Interest income

Total revenue

Expenses

Insurance contract benefits

Insurance contract benefits ceded

Net insurance contract benefits

Commission and other acquisition
expenses

Operating expenses

Interest expenses

Total expenses

Loss before income tax

Income tax expenses
Loss for the year

Other comprehensive income:

Items that will not be reclassified to
profit or loss

Employee benefits obligations

Currency translation differences

Total other comprehensive loss
for the year

@ y2mn Sufifa

QN mélai

2023 2022
USS __ KHR'000 USS __ KHR'000
23535903 96,732,561 19,669,959 80,391,122
(1.201.288) _ (4.937.294) _ (1,028.470) _ (4.203,357)
22334615 91795267 18641489 76,187,765
2057,033 _ 8454406 _ 1486228 _ 6.074.214
24.391.648 _100.249.673 _ 20.127.717 __82.261.979
3,496,363 14370052 4,470,217 18,269,777
(3.550.194) (14.591.297) _ (1.233.462) _ (5.041.159)
(53,831)  (221.245) 3,236,755 13,228,618
9823616 40375062 10,783,654 44,072,794
20,831,080 85615776 19,895691 81,313,689
307.268 _ 1.262.871 08,899 853,770
30,908,142 127.032,464 _ 34,124,999 139,468,871
(6516,494) (26,782,791) (13,997,282) (57,206,892)
(6,516,494) (26,782,791) (13,997,282) (57,206,892)
(101,444)  (416,935) 124,514 508,889
. 2453370 (2,894,048)
(6,617,938) (24,746,356) (13,872,768) (59,592,051)

HEAD OFFICE

2023 2022

uss KHR'000 uss KHR'000
Assets
Intangible assets 4,866,636 19,880,208 3,610413 14,864,070
Property and equipment 1,212,334 4,952,384 1,279,060 5,265,890
Right-of-use assets 4,093,447 16,721,731 4,507,389 18,656,921
Prepayments and other assets 2,561,240 10,462,665 2,668,873 10,987,750
Statutory deposit 700,000 2,859,500 700,000 2,881,900
Term deposits 25,940,459 105,966,775 24,875,489 102,412,388
Debt securities 1,054,500 4,307,633 1,054,500 4,341,377
Reinsurance assets 5,789,026 23,648,167 2,532,522 10,426,393
Cash and cash equivalents 5,686,409 23,228,981 5,239,841 21,572,425
Total assets 51.904.050 212,028,044 46,468,087 191,309,114
Liabilities
Insurance contract liabilities 11,096,273 45,328,275 9,729,974 40,058,303
Lease liabilities 4,151,624 16,959,384 4,387,825 18,064,676
Employee benefit obligations 701,265 2,864,668 496,475 2,043,988
Trade and other payables 10,070,367 41,137,448 10,351,354 42,616,522
Total liabilities 26,019,529 _ 106,289,775 24,965,628 102,783,489
Equity
Share capital 104,000,000 424,840,000 93,000,000 382,881,000
Accumulated losses (78,112,880) (317,620,075) (71,596,386) (290,837,284)
Other reserves (2,599) (1,481,656) 98,845 (3,518,091)
Total equity 25,884,521 105,738,269 21,502,459 88,525,625
Total liabilities and equity 51,904,050 212,028,044 46,468,087 191,309,114
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