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Research Summary

Smart Axiata started its operations in the Cambodian telecommunications industry in
February 2009 under the name “Smart Mobile”. Despite its humble beginnings, the company has
gradually become prominent through innovative and modern business principles, including
affordable prices, attractive services, and a customer-centric strategy. Smart Axiata Co., Ltd. is the
leading mobile telecommunications operator in the Kingdom of Cambodia. The company currently
serves 8 million customers under the “Smart” brand. Smart Axiata is a subsidiary of its parent
company, “Axiata Group Berhad”, one of the largest telecommunications service providers in Asia.

After studying this research, the aim is to find out the policies, structure, general situation of
Smart Axiata Service Company (company history, vision, mission and vision), the structure of Smart
Axiata Service Company and the role of accountants in the company as well as the importance of
accountants. What is needed is the role and importance of accountants who are responsible for
recording the company’s income and expenses as well as preparing financial plans and records.
Companies must have accountants to ensure that financial statements are accurate and in accordance
with accounting laws and regulations. At the same time, the importance of accountants who can help
facilitate the preparation of financial statements in an orderly and balanced manner. According to the
above method, the company also receives detailed analysis of each point, which has led the company
to achieve a strong and long-term position to this day.

However, accountants still have a few shortcomings that occur in some documents and
technological deficiencies in the performance of their duties and when the service is slow, accounting
can still provide the company with accurate financial statements in accordance with standards and is
trustworthy to the company, making the company still receive support from customers. However, we
hope that the company will quickly find a solution to correct this mistake quickly so that the company
will not have problems in the future. In particular, the company should establish training courses for
accountants in foreign languages to make it easier for accountants to perform their work more
effectively.
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2w AXxiata
axiata Group Berhad

~72.5%
SHAREHOLDING Smart Axiata

e Digital services

e Streaming
platform

* Smart

Axiata Axiata Co., Ltd.

Mobile and broadband
operator in Cambodia
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